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Our Newham Learning & Skills 
Learner Agreement
Purpose
The learner agreement sets out the roles, responsibilities and expectations of both you as a learner and Our Newham Learning and Skills as a Learning Provider.
ONLS will:
· Provide you with a safe space to learn.
· Treat you fairly and with respect.
· Provide you with opportunities to express your views and contribute to the development of ONLS.
· Provide you with a learner induction programme.
· Deliver high-quality education that will enable you to achieve your personal goals and aspirations.
· Give you advice on further training and employability to help you progress.
· Connect learner engagement with valuing equality, democracy, the rule of law, respect, tolerance and individual freedom.
· Provide high-quality learning support services, including support for those with learning difficulties and disabilities
· Ensure timely communication of any changes to programs of study.
· Provide an equitable environment that meets your individual needs.
I will:
· Adhere to ONLS policies.
· [bookmark: _GoBack]Take responsibility for managing my own learning and participate in induction, attend all my timetabled lessons, meetings with tutors, and assessment activities.
· Come prepared to learn.
· Wear my ONLS student lanyard at all times on-site for safeguarding purposes.
· Attend regularly and punctually, come prepared to learn, and inform the appropriate member of staff as soon as possible if unable to attend a class or scheduled event.
· In the first instance discuss issues with my tutor and seek support and guidance if needed.
· Show mutual respect, courtesy, and professionalism for other service users.
· Comply with the Service’s health and safety regulations and act at all times with due regard for my own safety and that of others.
· Not enter ONLS sites under the influence of alcohol or drugs.
· Make prompt payment of any fees owed to the service.
· Treat the learning environment and equipment, including ICT equipment, with care and respect.
· Not use mobile phones in lessons unless directed by the teacher.

Please note that if a member of staff judges your behaviour to be in breach of this ONLS Learner Agreement you may be withdrawn from your learning programme.
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